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ADDENDUM #1
January 29, 2010

NAME OF PROJECT: R10-013HLS

SUBMITTAL DATE AND TIME: Remains February 18, 2010 Close of Business

This document shall become as fully a part of the above named Proposal and Contract Documents, as if included, and
shall take full and complete precedence over anything stated or shown to the contrary in them. Acknowledgment: Each
respondent shall acknowledge receipt of this Addendum. Each and every respondent, subcontractor, and material
supplier shall be responsible for reading each and every item in this Addendum to ascertain the extent and manner to
which it affects the work in which he or she is interested.

General Information:
The following questions have been received and are answered as follows:

1. Will the SCR host the secure, web based planning tool or do you require the vendor/contractor to do this?

Secure hosting will be evaluated as part of the proposal. Proposals may present vender hosting as an included
service, as an optional line item, or provide the assumption that the SCR will host.

2. Does the SCR currently have a preferred software technology platform?

For purposes of this proposal, it is understood that the vendor will provide a stand-alone web —based solution.
There is not one preferred software technology platform.

3. The RFP requires technical support. For clarification, is the RFP referencing “IT technical support” or “technical
support for COOP development?”

In section 2.0-Scope of Work, technical support refers to IT, or the web-based planning tool and its technical
operation, whereas planning and training facilitation refers to technical support related to continuity plan
development.

4. Inreference to the subject solicitation, paragraph 2.3.7: Can you quantify the scope of deliverables, by jurisdiction,
for testing/exercising to allow for accurate costing?

Testing/Exercises will be held for each jurisdiction named in section 2.0-Scope of Work, hence a total of six (6). The
exercises are expected to be onsite for each jurisdiction.

Receipt of this Addendum should be acknowledged at the time proposals are received. Respondent shall acknowledge
receipt of this addendum by signing below, and this addendum shall be returned as part of the proposal.
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