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Telecommunications Policy Advisory Committee
Chair- Russ Fertitta; Vice-Chair -Mark Ewell; Secretary -Amber Robinson; Gerald Geyer, Jr.; Marshall Tuttle; Justin Burns; John Nuwer

TPAG, c/o City of Colorado Springs, PO Box 1575, MC 710; Colorado Springs, CO 80901-1575, 719-385-5721, TPAC@springsgov.com

Dear Service Provider,

The City of Colorado Springs Telecommunications Policy Advisory Committee will be gathering information about the
city's telecommunications providers. The purpose of this presentation is for the TPAC to gather information about the
providers that serve businesses and citizens of Colorado Springs. This information will be summarized in a report to City
Council.

You are invited to participate.

The TPAC will schedule 1-2 service providers to provide 8-10 minute presentation about their company and how it serves
the businesses and citizens of Colorado Springs. We are requesting the following information from each provider:
e company overview
o background/history

key differentiators - what do you tell your customers makes you different from/better than others?
what services you provide
voice, Internet, video/cable, etc.
business, residential
where are the services available (within the greater Colorado Springs area)

o how the services are provided (facilities/network you have in the area, resale/partnerships, etc.)
e specific Colorado Springs-area details

o number of customers you serve locally/state/nationally

o any key local customers you would like to brag about

o future plans for Colorado Springs (network or service expansions, etc.)
s Issues and concerns

o challenges faced by your and other providers in the marketplace

o especially any local or state legislative areas of interest
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As a reminder, the TPAC meets on the third Tuesday of each month to discuss telecommunications issues facing our city
today. In accordance with the City's Open Meetings laws, this meeting is always open to the public and you are welcome
to attend at any time. If you would ever like to request discussion on a specific topic, please contact us in advance so that
you may be added to the agenda.

If you would like to participate, please RSVP to tpac@springsgov.com, with your first choice date. A schedule will be set
and you will be notified by (date) of the date for your presentation.

While members of the City IT staff will be present, please note that the purpose of this event is *not* to secure information
for any current or future telecommunications bids from the City - it is informational only. Also, please remember that
multiple providers will be in attendance at this meeting, so you may wish to share only publicly available information. Any
printed material you provide will also be made available to the public.

If you would like any additional information about TPAC before attending the meeting, please visit:
http://www.springsgov.com/Page.aspx?NavID=1547. If you have any questions, please email tpac@springsgov.com.

We look forward to meeting you and learning about how you serve the businesses and citizens of Colorado Springs.

City of Colorado Springs Telecommunications Policy Advisory Committee

Russ Feftitta, Chair



