Telecommunications Policy Advisory Committee
Broadband Providers Survey

The Telecommunications Policy Advisory Committee (TPAC) thanks you in advance for your participation.  If you have any questions or concerns, please feel free to call 719-385-5721 or email at tpac@springsgov.com.

1) Company Information

	Company Name
	

	Primary Contact
	

	Contact Phone Number
	

	Contact Email
	

	Alternate Contact
	

	Alternate Phone Number
	

	Alternate Email
	

	Date Submitted
	


2) Customers Survey

	Check all that apply
	Approximate % of Customers

	
	0-20
	21-40
	41-60
	61-80
	81-100

	
	Government
	
	
	
	
	

	
	Small Business
	
	
	
	
	

	
	Corporate
	
	
	
	
	

	
	Consumer/Residential
	
	
	
	
	

	
	Educational
	
	
	
	
	

	
	Other, please explain
	
	
	
	
	


Other:

_______________________________________________________________________

_______________________________________________________________________

3) Product/Services Survey 

	Check all that apply
	Approximate % of Usage

	
	Government
	Small Business 
	Corporate
	Consumer - Residential
	Education

	
	Phone
	
	
	
	
	

	
	Multimedia
	
	
	
	
	

	
	Movies
	
	
	
	
	

	
	Broadcast TV
	
	
	
	
	

	
	Data Services
	
	
	
	
	

	
	Data Back-up
	
	
	
	
	

	
	Web Hosting
	
	
	
	
	

	
	Managed Services
	
	
	
	
	

	
	Security services
	
	
	
	
	

	
	Internet Access
	
	
	
	
	


Other Services:

_______________________________________________________________________

_______________________________________________________________________

4) Would you be willing to participate/speak at a City broadband strategy forum?

(  ) Yes      (  ) No

5) Please attach any available network map (with data speeds), with clearly marked locations of your network topology, including but not limited to: Radio towers, fiber (light/dark), major backbone nodes, interconnects, POPs, Co-location centers, etc.

6) Please indicate your capability to supply emergency telecommunications services for special events or disasters.

Cell Towers
(  ) Yes      (  ) No

Phone Banks
(  ) Yes      (  ) No

Data Services
(  ) Yes      (  ) No 

7) Do you support broadband technologies today at 1 megabit per second or greater?

(  ) Yes    (  ) No

8) What broadband services and speeds do you expect to provide in the following:

· 1-2 years: ________________________________________________________________

________________________________________________________________

________________________________________________________________

· 3-5 years:

________________________________________________________________

________________________________________________________________

________________________________________________________________

9) What regulatory constraints exist today that prohibit or diminish your desire to provide broadband service?  Examples include, but are not limited to: zoning requirements, trenching regulations, permitting, negotiation of pole attachment and facilities agreements.
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

10) What technological barriers exist today that prohibit or diminish your desire to provide broadband service?  Examples include, but are not limited to: transmission and facilities equipment, customer premises equipment, cost effective footprints, standards.
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

11) What market or demand barriers exist today that prohibit or diminish your desire to provide broadband service?  Examples include, but are not limited to: market research studies, cost basis, pricing.
____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

12) Would you be willing to meet with TPAC to discuss your firm’s broadband plans?

(  ) Yes    (  ) No

13)  Other Comments

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

____________________________________________________________________

